APEX MERCHANT

Build productive & profitable

merchant relationships
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A complete POS and merchant management
system, Apex Merchant complies with the
operational requirements of international
networks and regional payments networks such
as SPAN and NAPS.

It allows relationships to be effectively managed
through one secure system, reducing the cost
and risk of maintaining a merchant portfolio

and providing a powerful tool for resolving
merchant disputes. Its comprehensive merchant
management functionality includes merchant
set-up, management of fully flexible fees and
commission structures, transaction matching,
automatic generation of exception cases and
settlement of merchant payments. It also includes
the assignment and set-up of POS terminals for
merchants and POS inventory management. A
high-performance, open-system solution, Apex
Merchant leaves the door open to dynamic
business decision-making and controlled growth.

Key Features

O Configuration module O Settlement of merchant
accounts
O Management of fee and
commission profiles O Inquiry module to
. monitor transactions
O Merchant application .
online

management

O Merchant helpdesk
for categorization and
management of incidents

O Merchant maintenance

O POS inventory

management O Built-in reporting engine

O Transaction matching with and audit capabilities
POS files from switch
data feed and POS batch

records

Empowering Evolution
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Handling merchant management and POS inventory management
on one secure platform means a lower cost of ownership and
reduced risk

Highly configurable solution fits seamlessly into the transaction
acquiring, settlement and reconciliation infrastructure, facilitating the
implementation of agile operational strategies

Efficient settlement and dispute management improves merchant
relationships, increases back office productivity and reduces costs

Conformance to local and regional network rules removes barriers to
entry into new markets, facilitating business expansion

Scalable and international solution provides multi-card scheme,
multi-acquirer processing in multiple currencies, as well as inter- and
intra-regional interchange

Technical Essentials
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Highly configurable, modular solution allows organizations to select
the components that best suit their business model

Seamlessly integrates with other Apex suite components such as
Apex Reconciliation, as well as with transaction acquiring solutions
from one of our leading global payments partners

Implements a hierarchical structure of entities including the bank or
institution, the agent, merchant chain, merchant, store, terminal,
and batch

Loyalty and rewards schemes can be implemented for a single
merchant or groups of merchants

Integral security and user entitlement subsystem allows control of
user access and activities and provides clear audit trail

Incorporates user-friendly GUI for system configuration and
administration, along with clear dashboard interface for settlement
positions



APEX SUITE

World-class products to
maximise business success
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is designed to address the specific requirements of ) ) PLATFORM
local and regional markets by complementing the CA:E[?;,LUS ,555)[‘, APEX
best-in-class products and solutions we implement OPEN WALLET
from our major global partners. Apex products allow APEX APEX APEX
our clients to maximise business opportunities and PAYMENT SYSTEM
operational advantages by providing the precise APEX ion APEX oy APEX
functionality they need to stay competitive, PIN MANAGER
customer-focused and compliant. APEX APEX APEX
CREDIT+ loT ENTERPRISE
RECONCILIATION
APEX APEX .
CRYPTO ISSUANCE APEX
RISK, RULES
q APEX X & REPORTS
DATA ANALYSIS ITSP PEX
- ~L& PLATFORM SAECURE
A APEX
£ APEX .
BM’! DECENTRALIZED TSP CLIENT APEX
———— ONBOARDING APEX SOFTPOS
- APEX ITSP PORTAL APEX
ELIGIBILITY THS
& SCORING APEX
KMS N
PEX APEX
EANTERPRISE THS CLIENT
APEX
ONLINE PAYMENT LOYALTY A .
APEX . TRANSIT
FINANCE MANAGER APEX
MERCHANT
o /
Kingdom of Saudi Arabia (Headquarters) Egypt Lebanon

Olaya Street, Olaya Towers

Tower B — 18th Floor

3074 Prince Mohammed Bin Abdulaziz Rd
Riyadh 12233 - PO Box 8022

T +966 11 293 0699

Qatar

Regus Al Fardan Office Tower,

61 Al Funduq St., 14th Floor
Westbay, Doha, Qatar PO Box 31316

T +974 4 433 7457

New Cairo, Administrative Unit 305 and 306
Building N#P5 of Podium Project,

Cairo Festival City, 5th settlement,

Cairo — Egypt

T+20 1145181013
Cyprus
Victory House, 205,

Archbishop Makarios Avenue,
Office# 305 Limassol, 3030

T +357 25 04 0069

Dbayeh Highway
Marina Bay Building, 5th Floor
Lebanon

T+ 9614417796

Canada

1200 McGill College Ave
Montreal, Quebec
Canada

T +1514 390 2748

info@emcrey.com | www.emcrey.com



